
                               HP Retiree Contact List

Benefit program Whom to call Phone number

HP Cash Account Pension Plan (CAPP) HP Retirement Services Center at Fidelity 1-800-457-4015
HP 401(k) Plan
HP Share Ownership Plan 1-800-286-5977

Mellon Investor Services 1-888-892-4853
1-800-286-5977

Smith Barney 1-800-367-4777

Global Equity Administration

HP Benefits Center 1-800-890-3100

1-877-468-1029
1-800-545-5810

1-800-364-3301

1-866-427-7478

Prescription drug benefits 1-877-468-1029

HP Benefits Center (balance information) 1-800-890-3100

1-877-468-1029
Long-Term Disability (LTD) benefits Sedgwick CMS (formerly known as VPA) 1-800-599-7790

John Hancock Life Insurance Company 1-800-393-7294

Long Term Care Group, Inc. 1-800-761-2906

HP Benefits Center 1-800-890-3100

Group Universal Life (GUL) Prudential 1-800-562-9874
Addison Avenue Federal Credit Union 1-877-233-4766

Credit Unions DCU Federal Credit Union 1-800-328-8797
Houston Federal Credit Union 1-281-514-4653

HP Retiree Home Page
HP Retiree Resources

Your Benefits Resource website

HP Retirement Plan & HP Deferred Profit 
Sharing Plan (DPSP)

Computershare Investor Services

Pre-merger HP Stock Purchase Plan Computershare Investor Services
Pre-merger Compaq Employee Stock 
Purchase Plan
Stock options, SARs, or FSARs us-only.optionees@hp.com
Medical plans - enrollment, eligibility, or 
billing

UnitedHealthcare (UHC)
Aetna

Medical plans - claims, ID cards, or provider 
directories BlueCross BlueShield EPO

Humana New Health POS

HMOs
HMO member services 

numbers are listed on your ID 
card

Medco, accessed through UHC
Retirement Medical Savings Account 
(RMSA)

UnitedHealthcare (claims information)

Long-Term Care insurance (employees who 
enrolled after April 30, 2003, or who were 
paid on the former Compaq payroll and 
enrolled on or before April 30, 2003) 

Long-Term Care insurance (employees who 
were enrolled and paid on the 
pre-merger HP payroll on or before April 30, 
2003)

Life and Accidental Death and 
Dismemberment (AD&D) insurance

http://www.hp.com/retiree/
http://beneplace.com/hp_employee/retiree/contact-hp.jsp

Fidelity NetBenefits (401(k) and pension) https://netbenefits.fidelity.com
http://mybenefitsdirectory.com/hp

http://www.hp.com/retiree/
http://beneplace.com/hp_employee/retiree/contact-hp.jsp
https://netbenefits.fidelity.com
http://mybenefitsdirectory.com/hp



